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Update Product Info 

 
With the 
Virtual 
Seller 
solution 
you can 

easily change product 
prices or other details. 
Product images can be 
uploaded at the click of a 
mouse. 

 
Invoicing & VAT 

 
The 
system 
will 
produce 
VAT 
invoices 

for your customers and also 
email you copies if 
required. All the invoices 
are stored in the database 
and can be exported in 
Excel format. 

 
Enquiry Handling 

 

Enquiries 
can be 
taken 
online and 
are permanently stored in 
the database for analysis as 
well as being forwarded to 
an email address or 
addresses of your choice. 
 

 
 
Project Management 
 
We all 
know it’s 
people 
rather than 
technology 
that really make things 
happen. Our project 
management expertise will 
ensure your project will run 
smoothly and timely. 

 

 

Delivery Charges 
 
Delivery charges are often one 
of the more complicated issues 
to deal 
with 
when 
online 
retailing. 
The 
Virtual Seller system is flexible 
enough to cope, allowing you 
to attach charge groups to 
individual products or groups 
of products and reduce 
charges, where appropriate, 
for high quantity purchases. 

 

Email Promotions 
 

Once your 
customers have 
purchased and their 
details have been 

stored you can email them 
with special promotions at the 
click of the mouse. 

 
Special Offers & News 

 

You may 
want to 
run a 
special 
promotion 
- sell off old stock or let your 
customers know other news 
about your business. On your 
website you will be able to 
highlight such information on 
your home page.  

 
Training 

 
Whilst the system is simple to 
use, many find computers 
difficult, so to ensure you get 
the most out of Virtual Seller 
we provide training and a user 
manual.  
 
Training is delivered at your 
premises by our qualified 
trainers. 

 
 

 

Update Your Own Pages 
 
With our easy to use Content 
Management System you can 
change the text on your web 
pages and upload pictures with 
no technical expertise. 
 
Simple changes such as spelling 
mistakes can be corrected in 
seconds without the need to 
wait for an IT professional to 
carry out the required changes 
for you. 

 

Future Proofed 

 
Our solution is future proofed, 
you get 
enhancements 
free of charge 
and you 
benefit from 
the ideas and 
initiatives our 
development 
team 
implement. 

 
Payment Online 

 
On your website 
you will be able to 
take payment 
online from major 
credit cards or 
PayPal. Depending 

on the route you choose there 
may be third party costs from 
your bank or payment service 
provider. 

 
Telephone Support 

 
To provide 
you with 
reassurance 
expert 
telephone 
support is provided, 9.00 a.m. 
– 5.00 p.m., as part of our 

service agreement with you. 
 

 

 
For a free demonstration call Mark on 07887 920979 


